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Controversial calls
on predatory pricing

As fiercely competitive telcos trade charges again, the industry
awaits clarity on the regulatory domain for the sector

NIVEDITA MOOKERJI
New Delhi, 9 May

he narrative around predatory

I pricing is not new to telecom

watchers. Even so, every time tel-

cos raise their pitch against their rivals,

calling their actions predatory, they make

news, prompting regulators to take

notice. That’s what happened this time
too, but with a variation.

Telcos took turns in calling out the
“predator” in a curious series of events.
It began last month with Bharti Airtel alle-
ging that Reliance Jio was indulging in
predatory pricing. Airtel alleged that Jio
was offering live TV channels as part of
its bundled broadband plan. Jio said no
and in a complaint to the Telecom
Regulatory Authority of India (Trai) called
Airtel’s allegation baseless. According to
Reliance, JioTV plus app is an aggregator
for TV channels and an interface for OTT
(over-the-top) content.

While the top two telcos were fighting
it out, Tata Play — a direct-to-home sat-
ellite broadcast player — levelled charges
against both Airtel and Jio for predatory
tariff in their broadband plans offering
live TV channels. That’s not all. Soon
after, Vodafone Idea joined the fray in
accusing both Reliance Jio and Bharti
Airtel of predatory pricing in their 5G data
offering. Never mind that Vodafone Idea
has not launched 5G services yet but it
has argued that Airtel and Jio are signifi-
cant market players and therefore cannot
offer unlimited 5G data for free. Both
Airtel and Jio have denied the allegation
and have told Trai that there’s nothing
predatory about their pricing as the 5G
user base is very small at present and that
5G offering is part of their 4G packs.
Whether it’s 4G or 5G, the charges are also
similar till now.

Meanwhile, Trai, which has its hands
full, is reportedly getting deeper into the
current trend of telcos offering unlimited
5G data. It may lay down some rules on
unlimited data but indications are that
the regulator will not do anything to upset
India’s growth in 5G, which was launched
with much fanfare by Prime Minister
Narendra Modi last year. 5G is a show-
piece that is unlikely to be disturbed

UNFAIR COMPETITION

» DEFINITION: Predatory pricing
implies an intentto drive out
competition by offering goods or
services ata price lower than the
cost. But, if nota dominant player,
predatory pricing loses meaning

) CURRENT POSITION: ASupreme
Courtorderof 2012 said Trai has the
power to take a call on predatory
pricingin the telecom sector

) COMING SOON: The new
Telecom Bill is expected to give
power to Trai to draw up normsin
defining predatory pricing in the
sector. The bill is likely to make it
clear that CCl won't define or
investigate such issues in the
telecom sector. The Bill would add
new clauses to sub section (2) of
Section 11 of the Trai Act to

empower the regulator

ahead of so many state elections, the
General Election in 2024 and, of course,
the G-20 summit under India’s pres-
idency later this year.

Predatory pricing was a live issue
some seven years ago when Reliance Jio
entered with its disruptive tariff plans,
resulting in a dramatic change in the
pecking order of the telecom sector and
huge losses by incumbent telcos.
Vodafone Idea, which was the worst hit,
ended up at the bottom among the private
telcos with its mobile subscriber base
down to 239.96 million as of January 31,
2023, against 426.17 million for Jio and
368.89 million of Bharti Airtel, according

to the latest numbers given out by Trai.

In 2016, ahead of Jio launching its
services, Bharti Airtel was on top with a
mobile subscriber market share of 24.22
per cent among a total of 12 players.
Vodafone (at that point on its own) was a
close second with 19.16 per cent share and
Idea in third position at 17.01 per cent.
Others were Reliance Communications
(Anil Ambani Group), Aircel, BSNL, Tata
Docomo, Telenor, Sistema, Videocon,
MTNL and Quadrant. Reliance Jio
launched its commercial operations, with
free voice and data, in September 2016
and had over 72 million subscribers,
translating into 6.4 per cent market share,

by the end of the year. Seven years later,
Jiois on top with 37.28 per cent subscriber
market share among a total of five telcos,
followed by Bharti Airtel at 32.27 per cent,
Vodafone Idea at a distant third with
20.99 per cent, BSNL at 9.2 per cent and
MTNL at 0.24 per cent.

Back then, incumbents’ allegations
against Reliance Jio over predatory pric-
ing were heard at different forums —
from Trai to Telecom Disputes
Settlement and Appellate Tribunal
(TDSAT), Competition Commission of
India (CCI) to the Bombay High Court
and Supreme Court. The predatory pric-
ing charge didn’t hold as Reliance Jio was
a beginner and not a dominant player at
that point. In its June 2017 order, CCI had
rejected Bharti Airtel’s allegations and
had said that in the absence of any dom-
inant position enjoyed by Reliance Jio in
the relevant market, the question of
alleged abuse does not arise.

What now in the current case since
both Jio and Airtel are dominant players?
An analyst who did not wish to be named
said that this is not a case of predatory
pricing asit’s at the same level as 4G serv-
ices. Offering extras such as live TV, more
data or “unlimited data” cannot be cate-
gorised under predatory pricing, he said.

Dhanendra Kumar, former CCI chair-
man, told Business Standard that at this
point things are in a flux with respect to
the regulatory domain for predatory pric-
ing issues in the telecom sector.
The Telecom Bill, which is expected soon,
should bring greater clarity on the matter,
he said. Until then, Trai would be the go-
to regulator to settle any case on pred-
atory pricing in telecom, based on the
2018 Supreme Court judgement in the
Bharti Airtel vs CCI case in a related
matter. Kumar, who was a bureaucrat in
the Department of Telecommunications
(DoT) among other ministries before tak-
ing over as CCI chairman, pointed out
that Trai would have the first right to step
in when it’s about predatory pricing in
telecom. Any party can go to CCI for a
follow-up after that. Even as the proposed
Telecom Bill is expected to offer this
clarity, an expert panel recommendation
0f 2012 on competition issues could be of
help for any future reference. The panel
had suggested mandatory consultation
between CCI and the regulator concerned
to arrive at a “harmonious” solution.
The recently amended Competition Bill
didn’t refer to this point but there’s a need
for harmonious construct in the telecom
sector, according to a member of that
expert committee.

Predatory pricing is defined by an
intent of a dominant player to drive out
competition by offering goods or services
at a price lower than the cost. In the back-
drop of a without-quorum CCI, all eyes
are on the new Telecom Bill to enable Trai
to step in where it must.

TAKE TWO 15

‘Ourrecoveryis more

thanourslippages’

State-run Indian Bank has set a recovery target of 38,000 crore. The bank expects a loan
book growth of 12 per cent in 2023-24 (FY24). SHANTI LAL JAIN, managing director and chief
executive officer, Indian Bank, in conversation with Shine Jacob, talks about the worries
in the micro, small and medium enterprise (MSME) segment, corporate credit growth, and

guidance for FY24. Excerpts:

Yourdependencyonretail, agriculture,
and MSME (RAM) is 62 per cent. What is
yourstrategy?

Riskiswell-spread, which iswhy we
continue to maintain profit. Retail is
growingby 13 per cent, homeloans
(including mortgage) by 11 per cent,
automotive loans by 28 per cent, and
personal loans by 46 per cent.
Croploansand jewelleryloans are
growing by 20 per cent, investment
credit by 30 per cent, and infrastructure
by 28 percent.

In MSME, we have grown by 7 per
cent.Ifyoufactorinthe emergency
creditline guarantee scheme
repayment, itisagain10-11 per cent.
Duringthe quarter, our RAM advances
grewby 12 per cent.

We had earlier given aloan book
growth guidance of 12 per centand
ended at14 per cent. Thistime, we are
givinga conservative guidance of10-12
percent.

Areyouseeinganystressinthe
MSMEsector?

A majority of these accounts have come
outof'stress. If yousee our total
slippages, of the total6,642 crore
forthewholeyear,%3,000 croreis

from MSMEs.

Onthe corporate creditside,

slippages. Forthe whole year, our
slippage was onlyX7,000 crore.Inthe
January-March quarter, the slippages
were32,566 crore, but recovery was
32,990 crore.

Our recovery from the National
Company Law Tribunal was1,029
crorein FY23. We are expectinga
recovery of¥1,300 crorein FY24.

Under Securitisation and
Reconstruction of Financial Assets and
Enforcement of Security Interest, we
had arecovery of¥734 crore last year,
againstI500 crore earlier,and are
expectingI800 crorein FY24.

yousawanincrease fromg31.5 Whatabout fundraising
trilliontoX1.7trillioninthe plans?

pastyear. Whatis your We have taken board approval
assessmenton corporate toraise equity capital

credit, especially when credit aggregating up to34,000
pricingisirrationaldueto SHANTI LAL JAIN crore and3,000 crore
intense competition for MD & CEO, Indian Bank  tierI/IIcapital. Thebankis
corporateadvances? adequately capitalised. Butin

Itisshowingupas12per cent, but there
isreduction in non-performing

assets by¥6,000-7,000 croreinthe
corporate book. We are getting growth
from road projects, textile, cement,
city gasdistribution, logistics,
warehousing, housing, and non-
banking financial companies.

Howareyouseeingtherecovery

sideofit?

The recovery target was38,000 crore for

2022-23(FY23). We ended the year with

abetter-than-expected 8,500 crore.
Our recovery is more than our

case of need, we have taken
enabling provisions from the
board and shareholders.

Whatwere the major growthdriversin
thefourth quarter?

A majordriverwasanincrease in net
interestincome, up 29 per cent. Non-
interestincome has grown 27 per cent.
Recoveryinbad debtup 337 per cent.
We had arecovery of860 crore, against
%197 crorelast year. Feeincome has
grown12 per cent.

Moreon business-standard.com

Pidilite Industries Limited

Extract of Financial Results for the Quarter and Year Ended 31.03.2023

Pidilite

(X In crores)

Standalone Consolidated

Sr. Particulars Quarter ended Year ended Quarter ended Year ended
No. 31.03.2023 31.12.2022 31.03.2022 31.03.2023 31.03.2022  31.03.2023 31.12.2022 31.03.2022 31.03.2023  31.03.2022
(Unaudited) (Unaudited) (Unaudited) (Audited) (Audited) (Unaudited) (Unaudited) (Unaudited) (Audited) (Audited)
1 Total income from operations 2382.43 2709.70 2229.84 10597.07 8895.62 2689.25 2997.59 2507.10 11799.10 9920.96
2 | Net Profit for the period (before Tax and Exceptional items) 388.60 403.41 341.93 1667.72 1590.74 392.52 418.88 345.87 1723.24 1613.78
3 | Net Profit for the period before tax (after Exceptional items) 388.60 403.41 341.93 1667.72 1590.74 392.52 418.88 345.87 1723.24 1613.78
4 | Net Profit for the period after tax (after Exceptional items) 290.69 296.26 252.03 1257.18 1191.41 285.86 307.74 254.35 1288.87 1206.76

5 | Total Comprehensive Income for the period [Comprising Profit for the
period (after tax) and Other Comprehensive Income (after tax)] 298.47 294.15 248.52 1258.63 1182.35 304.68 311.38 235.70 1321.32 1184.65
6 | Equity Share Capital 50.83 50.83 50.83 50.83 50.83 50.83 50.83 50.83 50.83 50.83
7 | Reserves excluding Revaluation Reserve
(as shown in the Audited Balance Sheet of the previous year) 7057.33 6292.87 7161.45 6352.88
8 | Earnings Per Share (of ¥ 1/- each )

Basic: @5.72 @5.83 @4.96 24.73 23.45 @5.57 @5.98 @5.00 25.05 23.76
Diluted: @5.71 @5.82 @4.96 24.72 23.43 @5.56 @5.98 @5.00 25.03 23.75

Notes:

Place : Mumbai
Date :8" May, 2023

@ Forthe period only and not annualised.

1. The above is an extract of the detailed format of the Quarter and Year ended Audited Financial Results filed with the Stock Exchanges under Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015. The Audited Financial Results were reviewed by the Audit Committee and approved by the Board of Directors at their respective meetings held on 8" May, 2023. The full format of the Quarter and Year ended
Financial Results are available on the Stock Exchange websites (www.nseindia.com and www.bseindia.com) and on Company's website www.pidilite.com.

2. During previous year, the Company had filed two merger applications with National Company Law Tribunal (NCLT) with respect to merger of its wholly owned subsidiaries namely Pidilite Adhesives Pvt. Ltd (PAPL) and Cipy
Polyurethanes Pvt. Ltd (CIPY). Consequent to the filing of NCLT orders approving the mergers with Registrar of Companies, mergers have become effective from Appointed date being 1* April 2022. Accordingly, the previous periods
in standalone results have been restated for the accounting impact of merger, as if the merger had occurred from the beginning of the comparative periods.

3. Pidilite USAInc, a wholly owned subsidiary of the Parent Company has decided to discontinue the operations of its Sargent Art Division, in a phased manner, over the next year. Revenue from operations and Profit/ (Loss) before tax
pertaining to SargentArt Division for the year ended 31* March 2023 is ¥ 128.8 crores and < (5.2 crores) respectively. The above does not constitute a material event to the Group.

Bharat Puri
Managing Director

Regd. Office: 7"Floor, Regent Chambers, Jamnalal Bajaj Marg, 208, Nariman Point, Mumbai - 400 021. |

Tel.: 91 22 2835 7000

Email: investor.relations @pidilite.co.in

www.pidilite.com

| CIN: L24100MH1969PLC014336
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Extract of Financial Results for the Quarter and Year Ended 31.03.2023

Pidilite Industries Limited

R In crores)
Standalone Consolidated
Sr. Particulars Quarter ended Year ended Quarter ended Year ended
No. 31.03.2023  31.12.2022 31.03.2022  31.03.2023 31.03.2022  31.03.2023 31.12.2022 31.03.2022 31.03.2023  31.03.2022
(Unaudited) (Unaudited) (Unaudited) (Audited) (Audited) (Unaudited) (Unaudited) (Unaudited) (Audited) (Audited)
1 | Total income from operations 238243 2709.70 2229.84 10597.07 8895.62 2689.25 2997.59 2507.10 11799.10 9920.96
2 | Net Profit for the period (before Tax and items) 388.60 403.41 341.93 1667.72 1590.74 392.52 418.88 345.87 1723.24 1613.78
3 | Net Profit for the period before tax (after items) 388.60 403.41 341.93 1667.72 1590.74 392.52 418.88 345.87 1723.24 1613.78
4 | Net Profit for the period after tax (after Exceptional items) 290.69 296.26 252.03 1257.18 1191.41 285.86 307.74 254.35 1288.87 1206.76
5 | Total Comprehensive Income for the period [Comprising Profit for the
period (after tax) and Other Comprehensive Income (after tax)] 298.47 294.15 248.52 1258.63 1182.35 304.68 311.38 235.70 1321.32 1184.65
6 | Equity Share Capital 50.83 50.83 50.83 50.83 50.83 50.83 50.83 50.83 50.83 50.83
7 | Reserves excluding Revaluation Reserve
(as shown in the Audited Balance Sheet of the previous year) 7057.33 6292.87 7161.45 6352.88
8 | Eamings Per Share (of ¥ 1/- each )
Basic: @5.72 @5.83 @4.96 24.73 2345 @5.57 @5.98 @5.00 25.05 23.76
Diluted: @s.71 @582 @4.96 24.72 23.43 @5.56 @5.98 @5.00 25.03 2375

1.

@ Forthe period only and not annualised.
Notes:

The above is an extract of the detailed format of the Quarter and Year ended Audited Financial Results filed with the Stock Exchanges under Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015. The Audited Fmanclsl Results were revlewed by the Audit Committee and approved by the Board of Directors at their respective meetings held on 8" May, 2023. The full format of the Quarter and Year ended
Financial Results ilabl (www.nseindia. d mpany’s website www.pidilite.com.

2. During previous year, the Company had filed two merger applications with Nat«cnal Campany Law Tnhunal (NCLT) with respect to merger of its wholly owned subsidiaries namely Pidilite Adhesives Pvt. Ltd (PAPL) and Cipy
Polyurethanes Pwt. Ltd (CIPY). C tothe uung of NCLT rders the mergers with Registrar of C i mergers have by from Appointed date being 1" April 2022. Accordingly, the previous periods
restated for merger, asif from the beginni
3. Pidilite USA Inc, a wholly owned subsidiary of the Parent Company has decided to discontinue the operations of its Sargent Art Division, in a phased manner, over the next year. Revenue from operations and Profit/ (Loss) before tax
pertaining to SargentArt Division for the year ended 31* March 2023is¥ 128.8 The tothe Group.
Place : Mumbai Bharat Puri
Date : 8" May, 2023 Managing Director

Regd. Office: 7*Floor, Regent Chambers, Jamnalal Bajaj Marg, 208, Nariman Point, Mumbai - 400 021.

| Tel.: 91 22 2835 7000 | Email: investor.elations @pidite.co.in

www.pidilite.com |

CIN: L24100MH1969PLC014336
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